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Covid-19 - Community updates

For further information please contact your Youth and Community Engagement
Workers:

Name: Debbie Hadley—Early Help Transition Project Officer
Contact details Tel: 07866 216961
Email: Debbie.hadley@derbyshire.gov.uk

Click on a category below to go directly to that page.
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DERBYSHIRE Foodbanks:
County Council Amber valley

Riddings /Somercotes https://www.oscari-online.com/

OSCARI

Every Tuesday and Thursday, Oscari at the Church of Christ, Colledge Street DE55 4EZ will be giving food away to
anyone in need, we ask that they bring their own bags and arrive between midday and 3pm.

Please wear a face covering.
This is part of our holiday hunger programme.
We shall still be offering an enhanced food bank.

This will be a weeks worth of food instead of three days and will include seven days of our home made frozen
ready meals.

Food bank, from the 22" July 2020, will be pick up only and by prior arranged appointment.
Food bank parcels will be given out at a maximum of three parcels in a three month period and we ask that you
contact our page to request a food parcel or if you have a support worker or social worker they contact us on

your behalf.

We will, as ever, still be here to support, advise and signpost you to relevant agencies for further support.

OSCARI
www.facebook.com/oscarisocial tracyanngibson1982@gmail.com 07570307195 Church of Christ,

Colledge street
mcghee.s@sky.com 07842906461 chrisibbs78@googlemail.com 07738221330 Riddings

Derbyshire

Eastwood/Langley Mill

Alfreton Support Network Foodbank

Independent foodbank at Alfreton House Tearooms.

Can help with food parcels, shopping and collecting prescriptions.
Call 07476 819855 or 07790 309871


https://www.oscari-online.com/
http://www.facebook.com/oscarisocial
mailto:tracyanngibson1982@gmail.com
mailto:mcghee.s@sky.com
mailto:chrisibbs78@googlemail.com
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DERBYSHIRE Foodbanks:
County Council

i GOVL.UK

Cash support for food redistribution during coronavirus outbreak

The government has announced a £3 million fund for food redistribution organisations help them cut
food waste during the coronavirus outbreak. All food redistribution businesses and charities will be
encouraged to bid for grants over the coming month, including those whose volunteer programmes
have been affected by social distancing measures or those that cannot access their usual commer-
cial support network.

Website

If you've been referred, you should be told where the food bank is. If it's run by the Trussell Trust you
can check the address on their website. If you live in a rural area and can't afford to travel, your near-
est food bank might be able to deliver. Call or email them to check

Trussell Trust
Website
the

enquiries@trusselltrust.org %rus%ell
rus

Stop UK Hunger

Rural Action Derbyshire

Website

Phone: 01629 592970 i» | &
They have an alphabetical list of all food banks. '.\’L'.‘L':‘.L ~ W
If you would be interested in getting involved, please con- JERESYSWIRE

tact Jo Peck at j.peck@ruralactionderbyshire.org.uk



https://www.gov.uk/government/news/cash-support-for-food-redistribution-during-coronavirus-outbreak
http://www.trusselltrust.org
mailto:enquiries@trusselltrust.org
http://www.ruralactionderbyshire.org.uk
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15013&qid=775679

Friday 4th September 2020

DERBYSHIRE
County Council

FREEJIII e
SCHOOL, MEALS)

Aoply now at werw derdyshine gen

Universal Infant Free School Meals (UIFSM)

In 2014 the UIFSM policy was introduced. All children in reception, year 1 and year 2 were entitled to a free meal
regardless of personal circumstances. This is subject to change with government policy but has been confirmed
for the academic year 2019 to 2020. To get your free meal please ask at your child's school.

Free school meal entitlement

All children aged 3 to 18 at Derbyshire nurseries or schools can get a free meal if they qualify.

Qualifying criteria:

e Universal Credit, provided they have an annual net earned income not exceeding £7,400 (£616.67 per
month)

Income Support

Income-based Jobseekers Allowance

Income-related Employment and Support Allowance

support under Part 6 of the Immigration and Asylum Act 1999

the guarantee element of State Pension Credit

e Child Tax Credit (provided you’re not also entitled to Working Tax Credit and have an annual gross income
of no more than £16,190) as assessed by HMRC
Working Tax Credit run-on (paid for 4 weeks after you stop qualifying for Working Tax Credit)

Universal Credit has begun to be rolled out in Derbyshire and will affect all areas of Derbyshire by the end of
2022.

Most families will not be affected by the new criteria. Families who are currently claiming free school meals, but
fail to meet the new criteria, will continue to receive free school meals until the end of the Universal Credit
rollout period, even if they continue to appear as no longer eligible on future reports. The rollout period is cur-
rently scheduled to end in March 2022.

Once Universal Credit is fully rolled out, pupils will keep their free school meal entitlement until the end of their
current phase of education, that is, primary or secondary.

Read more about free school meals guidance for schools and local authorities.

Young people age 16 to 18 who receive the benefits or tax credits in their own right are also entitled to receive
free school meals.
Even if you meet any or all of the criteria, families will not be eligible if they are claiming Working Tax Credit.

Applying for free school meals

You can sign up for free school meals at any time of year.

You or your partner can claim for your children, as long as you live at the same address.

You do not have to fill in a separate form for each child, even if they go to different schools. Just name the child
and which school they go to.

If another of your children starts school and one of your children already has free school meals, we can add
them to the application you already have. Just call the free school meals team tel: 01629 536400 or 01629
536481.

Apply for free school meals

If your circumstances change or you stop getting some benefits, you must contact us, tel: 01629 536481.


https://www.derbyshire.gov.uk/education/schools/your-child-at-school/meals/school-meals/free-school-meals.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/universal-credit/universal-credit.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/universal-credit/universal-credit.aspx
https://www.gov.uk/government/publications/free-school-meals-guidance-for-schools-and-local-authorities
https://apps.derbyshire.gov.uk/applications/formBuilder/free-school-meals/7471C40D-CA68-4B81-AA2D-32DCDA60CCC0
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ID DERBYSH'RE Money and Finance/
County Council Welfare Benefits

Derbyshire Discretionary Fund

[@ DERBYSHIRE
The Derbyshire Discretionary Fund (DDF) can SOERY Counc
provide grants or emergency cash payments if you
are in urgent need of financial help following a cri-

sis or disaster. Website
Phone number : 01629533 399

Improving lite for local poopio

Department for Work & Pensions & DE|C rtment for Work &Pensions

This website gives the most up to date govern- website
ment information for benefits, Universal Credit
etc.

Benefits during the Coronavirus

|
This link has the most up to date information U gzggle{sa
for benefits, Universal Credits etc.

The Information is updated daily

Covid-19 Cyber and Fraud Information Sheet

website
East Midlands Special Operations Unit

; .. fin
This advice has been collated by EMSOU and is in- % A)- police é ﬁ
tended for wider distribution within the East Midlands i G v j
Region to raise awareness among businesses and
the public.
Advice and information is changing daily as we navi- Website
gate our way through the COVID-19 pandemic, so

please ensure you only take information from reputa-
ble sources.

Website


https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/managing-money-and-debt/derbyshire-discretionary-fund/derbyshire-discretionary-fund-ddf.aspx
https://linkscvs.org.uk/sites/default/files/civicrm/persist/contribute/files/COVID19%20Cyber%25
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15032&qid=776272
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Support for deaf claimants accessing Universal Credit

The Good Things Foundation have let us know about a resource recently launched by
gov.uk to help provide support to deaf Universal Credit claimants.

“The service...is already available for people accessing other disability benefits and the Access
to Work scheme”.

People can access British Sign Language interpreters as part of a free video relay service -
SignVideo Live - through their tablet, smartphone, computer or laptop, and use the service to
make a new Universal Credit claim or manage an existing claim.

¢ To find out more about the service click on the link below to visit the gov.uk website
e Website
[

Here is a link to the SignVideo website: https://www.signvideo.co.uk/

Click on Downloads (near the top right of the screen) to find out more about how to download the
SignVideo app on different devices.

You can video call SignVideo via a link on their website, or contact them on
ask@signvideo.co.uk, help@signvideo.co.uk,
Tel: 0208 463 1120

You can watch a trial of the service by clicking on the link below

Trial

Virgin Media to offer Broadband with No Contract @ £15pcm exclusively for UC customers.

More info @ https://news.sky.com/story/coronavirus-virgin-launches-broadband-package-for-universal-credit-claimants-12057096



https://linkscvs.org.uk/civicrm/mailing/url?u=19835&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19836&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19837&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19838&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19839&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19840&qid=878785
https://news.sky.com/story/coronavirus-virgin-launches-broadband-package-for-universal-credit-claimants-12057096
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Welfare Benefits
Thousands of people in Derbyshire are missing out on benefits that are theirs by right.

Sometimes the system doesn't make it easy for you to understand the rules about benefits or how to claim
the benefits you are entitled to.

We can help with advice and can take on any representation that you may need.

. We deal with welfare benefits and tax credits, sometimes referred to as social security.
. We can give advice over the phone about which benefits to claim and how to claim them.
. We can send out claim forms and advise on how to challenge decisions by the benefits authorities.

. We can assist with benefits appeals, including representing Derbyshire claimants at tribunal hearings.

If you disagree with a benefits decision you only have one month in which to challenge the decision, so you
need to seek advice right away.

If you need help filling in benefit claim forms, your local Citizens Advice Bureau can help.

Contact us

Email welfarebenefits@derbyshire.gov.uk or phone our benefits helpline, 11am-4.00pm, Monday,
Tuesday, Thursday, Friday, on 01629 531535.

If your call isn't answered right away, please leave a message and we'll call you back.

Additional information can be found on our website, visit www.derbyshire.gov.uk/welfarebenefits

Benefits Helpline — 01629 531535 or email

welfarebenefits@derbyshire.gov.uk

Monday, Tuesday, Thursday, Friday
11.00am — 4.00pm



DERBYSHIRE
County Council

Money Advice Service

The Money Advice Service gives guidance and
help with how to manage your money better.

Online chat, whats app, call 0800138 7777

website

Citizens Advice

There is general advice specifically about COVID-19

on the national Citizens

Advice website here:

We cover a wide range of issues including...
Housing (renting and home ownership)

Debts and Money Problems

Family and Relationships Health and Social Care
Energy Efficiency

Employment

Consumer

Benefits

Our advice is free, confidential, impartial and inde-
pendent.

citizens

advice

Call our Derbyshire Districts Advice
line:

Monday to Friday 9.00am - 4.00pm
0300 456 8390

(See reverse for call charges)
website

Money Saving Expert

‘Cutting your costs
Fighting your corner’

Saviing
Expleit

website

Step change

Contact the UK’s leading debt charity to get
expert debt advice and fee-free debt man-
agement to help you tackle your debts. Step
Change Debt Charity.

0800 138 1111

Step, o

Det Charity

Website


https://www.moneyadviceservice.org.uk/en
http://www.ddcab.org.uk/
https://www.moneysavingexpert.com/news/2020/03/coronavirus-self-employed-and-employment-help/
https://www.stepchange.org/

DERBYSHIRE
County Council

Warmer Derby & Derbyshire helpline is open

Our energy bills/cold homes phone line service is
still running, albeit in a modified form. while home
visits will be replaced by conference/video calls
where appropriate, and/or postage of information
leaflets & materials.

We’re conscious that incomes are being hit while
energy bills may be going up as people stay home,
and support is harder to access. We want to do all
we can whilst not compromising health of clients
and colleagues. Stay healthy & hope to hear from
you soon.

marches —~=

energy agency g
a local charity

The Warmer Derby & Derbyshire number
is still available:

0800 677 1332,

The Stop Loan Sharks Helpline Service -

Ensuring that illegal money lenders (loan
sharks) do not take advantage and profit from
other people’s hardship is fully operational dur-
ing the COVID-19 pandemic-

STOPLOANSHNRKS

Infervention . Support . Education

0300 555 2222
Text a report
07860022116

shark@stoploansharks.uk
website

Action Fraud

Visit the website to see some simple steps you can
take to protect yourself from fraud including Coro-
navirus-related scams.

ActionFraud

National Fraud & Cyber Crime Reporting Centre
" 0300 123 2040 "%"s"

0300 123 2040

Website

Release Financial Charity Newsletter



mailto:shark@stoploansharks.uk
https://www.stoploansharks.co.uk/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16859&qid=814849
https://www.actionfraud.police.uk
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Suspicious Email Reporting Service (SERS)

If you receive an email that you think is suspi-
cious, you can forward it to the NCSC

at report@phishing.gov.uk and their automated
programme will immediately test the validity of the
site. Any sites found to be phishing scams will be
removed immediately.

$:2.|National Cyber
' a;g Security Centre

Website

Digital MOT

As we are all spending more time online, it is
more important than ever that we do everything
we can to stay safe online.

By answering a few simple questions, you can
find out the most important steps you can take
to protect your devices and avoid being a victim
of cybercrime.

Would you pass a %

Digital MOT?

Money Sorted in D2N2
Visit the website for financial help in your area,

Money Sorted in D2N2 provides support and

personally tailored interventions for people expe-

riencing the greatest financial difficulty. It will

enable individuals to take control, build their con-

fidence and skills and help them tackle barriers
and problems in order to improve their financial
well-being.
e Money Sorted D2N2 Main office 0115 9085134
Or info@moneysortedinn2d2.org

Website



mailto:report@phishing.gov.uk
https://www.ncsc.gov.uk/information/report-suspicious-emails
http://www.saferderbyshire.gov.uk/mot
http://moneysortedind2n2.org/help-where-you-live/
mailto:info@moneysortedinn2d2.org
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Rough Sleeping

Amber Valley Borough Council is working to provide shelter for those rough sleeping. If you believe that you
have seen someone sleeping rough, please report it by visiting www.streetlink.org.uk. Streetlink will contact the
local authority and local support services.

Amber Valley Borough Council offer support and help whether you're homeless or worried about be-coming
homeless.

Please use the email addresses as follows:

Housing Solutions (homelessness) - housing.solutions@ambervalley.gov.uk

Please contact us by email but if you can’t then please call 01773 570222.

For out of hours emergency homeless cases phone Call Derbyshire on 01629 533190.

Access to Social Housing

Amber Valley Borough Council is accepting applications to join the Housing Register
and applications can be made on-line through https://www.home-options.org/choice/. Just under 200 applica-
tions were made in June.

Housing associations are working hard to make properties available for letting. If you have enquiries please contact
Home Options (housing register) - home.options@ambervalley.gov.uk

Disabled Adaptations
Amber Valley Borough Council are working with Derbyshire County Council to make sure that aids and adap-

tations are provided for clients that need access to their home or to access services within the home. The ser-
vice can be accessed through Call Derbyshire.

Risk of Eviction

The Government has extended the eviction period for tenants until 23 August 2020. Tenants are encouraged to speak to their
landlord if they are struggling to pay the rent. Please don’t ignore the need to pay your rent and talk to Citizens Advice who
can help or direct you to other organisations that might be able to assist.

It is a myth that having children protects you from eviction, IT DOES NOT.

Derbyshire Law Centre can provide advice and support to tenants worried about eviction or har-assment.

Derbyshire Law Centre are available to take calls:

Monday to Friday from 9.30am to 4.30pm on:

Telephone: 01246 550674

Freephone: 0800 707 6990

SMS/Text: 07781482826

Text Box: 018001 01246 550674

Alternatively you can email: dlc@derbyshirelawcentre.org.uk

Landlords still have a duty to complete repairs and maintain their properties to ensure that they are safe but must do safely following
guidelines. Landlords can access current information from https://www.dashservices.org.uk/

Landlords that want support and have questions can approach CallB4UServe hosted by Derby City Council to support landlords with que-
ries. email helen.scott@derby.gov.uk or tel: 01332 641408

If you are tenant and your landlord won’t complete repairs, then Amber Valley Borough Council can intervene on your behalf.

Contact the team directly on 01773 841335 or email eh-housing@ambervalley.gov.uk



https://www.home-options.org/choice/
http://home.options@ambervalley.gov.uk
https://www.dashservices.org.uk/
mailto:helen.scott@derby.gov.uk
mailto:eh-housing@ambervalley.gov.uk
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Risk of Eviction

The Government has extended the eviction period for tenants and this is under review. Tenants
are encouraged to speak to their landlord if they are struggling to pay the rent. Don’t ignore it and
talk to Citizens Advice.

Derbyshire Law Centre can provide advice and support to tenants worried about eviction or har-
assment.

Derbyshire Law Centre are available to take calls:
Monday to Friday from 9.30am to 4.30pm on:
Telephone: 01246 550674

Freephone: 0800 707 6990

SMS/Text: 07781482826

Text Box: 018001 01246 550674

Alternatively you can email: dic@derbyshirelawcentre.org.uk

Landlords still have a duty to complete repairs and maintain their properties to ensure that they
are safe but must do safely following guidelines. Landlords can access current information from
https://www.dashservices.org.uk/

Amber Valley BC part fund CallB4UServe to support landlords with queries hel-
en.scott@derby.gov.uk 01332 641408



mailto:dlc@derbyshirelawcentre.org.uk
https://www.dashservices.org.uk/
mailto:helen.scott@derby.gov.uk
mailto:helen.scott@derby.gov.uk
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County Council Housing:

Please contact your housing provider or mortgage lender (these details will
be on any correspondence that you have received from your provider)

Morrisons Foundation — Covid 19 Homeless Sup-
port Fund :
Morrisons

The Morrisons Foundation has announced a Homeless FOUND_TION

Support Fund aiming to fund charities caring for the
homeless during the Covid 19 outbreak and ensure help
gets to those who need it. website
The Foundation recognises that homeless people are
particularly vulnerable to Covid 19 because of underlying
health conditions and are less able to access basic sani-
tation.

There is a total of £500,000 for this fund and awards of
up to £10,000 are available. Smaller requests will allow
more charities to be supported from the fund.

Registered charities that care for the homeless can ap-
ply to cover the broad areas:

e OQutreach and support to rough sleepers
e Delivery of services in hostels and shelters

¢ Information and advice
Applications can be made at anytime.

If you're struggling with finances and finding it difficult to pay your rent, it's important
that you act as soon as possible to avoid becoming homeless.

Website



http://www.morrisonsfoundation.com/latest-news/covid-19/
http://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/preventing-homelessness/preventing-homelessness.aspx
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The coronavirus (COVID19) outbreak is going to have an impact on everyone’s daily lives, as the gov-
ernment and the NHS take necessary steps to manage the outbreak, reduce transmission and treat
those who need medical attention.

It may be difficult, but by following guidance on social distancing, or staying at home, you are helping to
protect yourself, your family, the NHS and your community.

During this time, you may be bored, frustrated or lonely. You may also feel low, worried, anxious, or be
concerned about your health or that of those close to you. Everyone reacts differently to events and
changes in the way that we think, feel and behave vary between different people and over time. It's im-
portant that you take care of your mind as well as your body and to get further support if you need it.

Derbyshire Community Response Unit DERBYSHIRE

Derbyshire County Council are coordinating a commu- County Council

nity response across the county to make sure vulnera-
ble residents are supported through the coronavirus
outbreak.

Website

Or you can phone us on: 01629
535091. Our phone line opening hours
If you need help and have no friends or family you can are:

call on, you can register to get help online: Monday to Friday from 9am to 5pm

Saturday from 9am to 1pm

Mental Health and Wellbeing Support for Children,
Young People, Parents and Carers during Covid-19

We know that the closure of schools due to the Covid-19

pandemic has the potential to be an anxious and uncer-

tain time for children, young people, parents and carers If you have any questions or concerns
across Derby and Derbyshire. We are pleased to be able then please do not hesitate to contact
to offer services to support the whole family. You will find ~ US- ddccg.enquiries@nhs.net
information attached. We would again be most grateful if

you could support us in sharing this information.

NHS Derby and Derbyshire Clinical Commissioning Group

There are many resources available on the Joined up Care Derbyshire web-

site: https://joinedupcarederbyshire.co.uk/ which brings together information from
Health across Derby and Derbyshire.

| would also like to highlight the new accessible information that has just become
available which you can find here:

website


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults#background-and-scope-of-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#looking-after-your-wellbeing-whilst-staying-at-home
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/community-response-unit/community-response-unit.aspx
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15859&qid=797058
https://joinedupcarederbyshire.co.uk/public-info-covid-19/other-news/covid-19-health-and-wellbeing-resources-posters-different-languages
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15861&qid=797058
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Every Mind Matters

EVERY MIND
Every Mind Matters is the new national platform for MATTERS

good mental health, from Public Health England. It
aims to make it easier for everyone to look after their
own wellbeing and improve their mental health, by
providing a digital hub full of advice, tips and resources
and a new online tool to help everyone create their own website
action plan.

a good resource site and section on ‘Looking after children and young people during the coronavirus outbreak’

Qwell

Qwell

Qwell is a free online Mental Health and Wellbeing re-

source for parents and carers of young people under the website
age of 18 that requires no formal referral, instead only re-
quiring the user to set up an account on the website. Available 365 days of the year via

mobile, tablet and desktop devic-
es from 12 noon to 10pm Monday-

e Can join the service for ongoing support Friday and 6pm-10pm at week-
ends

Derby and Derbyshire: Emotional Health and
Wellbeing.

Online toolkit .Sections for professional, parent carer and
child /young person

Website

Samaritans

What support do they offer? Offering mental health
support and can be contacted by telephone, letter, e-
mail and mini-com. There's also a face-to-face service,
available at their local branches. They are open 24
hours a day, every day of the year. website

Telephone: 116123


https://www.nhs.uk/oneyou/every-mind-matters/anxiety/
http://www.qwell.io/
https://derbyandderbyshireemotionalhealthandwellbeing.uk/
https://www.samaritans.org/branches/derby/

Healthwatch Derbyshire

In response to Covid-19 there is now a telephone

support line for people looking to access health or
care services.

healthwatch

Derbyshire

Website
Telephone—01773 880786
10am-3:30pm Mon— Fri
Email—

enquir-
ies@healthwatchderbsyhire.co.uk

RETHINK

We support people who are having difficulties with
their mental health across the whole spectrum of

mental illnesses. We do this by offering targeted goal

-focused support, developing peer support and vol-
unteer opportunities across Derbyshire, and also
peer support groups where there is a need

Rethtinr
nese.

EMOTIONAL SUPPORT
HELPLINE

MONDAY - FRIDAY
09,00-18.00
SATURDAY & SUNDAY
09.00-17.00

GIVE US A CALL ON 01773 734989
OR TEXT 07537410028

WEBCHAT AVAILABLE AT
WWW.RETHINS, ORG/SEAVICES GROUPS/SEAVICES DERDYSHIRE RECOVERY
AND PEER-SUPPORT-SERVICE

Website

Telephone: 01773 734989

Derbyshire LGBT+

Specialist LGBT+ support for young people and
their families across Derbyshire. Currently offering
online support via youth groups, one to one support
over the phone and email.

fette,

¢i&n Derbyshire
x« LGBT+

- o Leshan, Gay, Biserual, Trans®

Telephone: 01332 207704

website

Email: INFO@DERBYSHIRELGBT.ORG.UK

Online chat: Available on Facebook
www.facebook.com/derbyshirelgbt/

DERBYSHIRE
County Council


https://www.rethink.org/help-in-your-area/services/community-support/derbyshire-recovery-and-peer-support-service/?gclid=EAIaIQobChMI0f_ZjonK6AIVxITVCh365AM2EAAYASAAEgLqGvD_BwE
https://www.joinedupcarederbyshire.co.uk/public-info-covid-19
http://www.derbyshirelgbt.org.uk
mailto:info@derbyshirelgbt.org.uk
http://www.facebook.com/derbyshirelgbt/
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Men-Talk
MEN@TALK
Men-Talk is all around the subject of improving men's T T
mental health, raising awareness, removing the stig- Email
mail:

ma and ultimately reducing male suicide. Men-Talk
are continuing to offer mental health support to any- mentalkmeeting@gmail.com
one who needs it. They are providing talks, listening,

sharing and signposting online.

Derbyshire County Community Trust @;}

What support do they offer? Virtual FREE online ses- DERBY COUNTY
sions for all the family to stay active, involved in their Community Trust

wider community and online interactive challenges.
Website

Borderline Derbyshire

Newsletter of the

Newsletter

First Steps know this time is particularly difficult
for many, therefore they are providing a range of First Steps — Together At Home
weekly opportunities for their service users and
anyone seeking support to come together and
support each other, learn something new, create
together by using their

interests and skills and just have some fun.
The First Steps team is working with some won-
derful collaborators from around the country to
bring opportunities which you can engage in fo- . .
cused on our well being and positive mental To find ?'uli rncérr\e)Eand follow the links to
health. join in clic

NEWS: First Steps coping quides & COVID
19 Psychological Therapies Pathway

Activities include:

Be Creative is a collaboration with Lorna Collins
Mindfulness Monday Mornings and Tuesday
Evenings
Mental Health Training
Eating Disorders support



mailto:mentalkmeeting@gmail.com
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15781&qid=795279
https://www.derbycountycommunitytrust.com/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14874&qid=772106
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17330&qid=825455
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17330&qid=825455
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Kooth

An online counselling and emotional well-being
platform for children and young people, accessible
through mobile, tablet and desktop and free at the
point of use.

keoth |

website

Online chat: Available

Action for Children

We protect and support children and young people,
provide practical and emotional care and support, en-
sure their voices are heard, and campaign to bring
lasting improvements to their lives. Offering support
around fostering, adoption and through resources.

website

Daily tips and tricks on how to boost your wellbeing/
Feel Good Booklet

o 2
childline
ONUNE, ON THE PHaNE ANYTIME
Information and advice on managing anxiety, bul- childiine.org 500 1111

lying, internet safety, staying safe and a place Telephone: 08001111

you can speak to trained councillors. Online Chat: Available on their website

Information, advice and guidance on supporting be-

Winston’s Wish WINSTnu's

reaved children and young people during the corona- TINY WN

virus (COVID-19) outbreak and our updated services "IV

and opening times. Giving hope to grieving children
Website

Supports grieving children AND parents



https://www.kooth.com/index.php
http://www.actionforchildren.org.uk
https://www.winstonswish.org/
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The Mix

Essential support for under 25’s, including mental
health, housing and relationships

HE MiX

Website

Active Derbyshire/Notts Guide to Staying at Home

Our staying active at home page includes this guide
showing physical activity you can do at home, if you're
shielding or can't get out, there's some illustrated activi-
ties to help you stay active

Yy derbyshire w

Website

As part of the Improving Access to Psychological Ther-
apies (IAPT), we provide therapy in Derbyshire and
Nottinghamshire. You can access the service if you are
registered with a GP in one of these areas.

&l= Trent PTS

\ Psychological Therapies Service
Website

Telephone: 01332 265659 Derbyshire

0115 896 3160 Nottingham
To discuss integrated referral routes jhop-
kins@trentpts.co.uk

Dr Radha's five mental health tips for lockdown

Dr Radha Modgil from BBC Radio 1’s Life Hacks shares
her top five tips on how to stay mentally and emotionally

well during the coronavirus lockdown, all beginning with
the letter C.

B|B|C

Website

Chat Health

If you are a parent or carer for a child aged between 0-19
and want advice or have any concerns you can text
07507327754

If you are aged 11-19 and want advice or have any wor-
ries text the young peoples service 07507327104

€9 ChatHealth

website



https://www.themix.org.uk/
https://www.activenotts.org.uk/uploads/new-a-guide-to-staying-at-home-during-the-coronavirus-outbreak.pdf?v=1590755015&fbclid=IwAR1y4OoAinPVLVZi94RASEwkGSy8-Ujeqpp_u5TGmy3dJlZNph27Y6ARHSI
https://www.trentpts.co.uk/self-referral/
mailto:jhopkins@trentpts.co.uk
mailto:jhopkins@trentpts.co.uk
https://www.bbc.co.uk/news/av/newsbeat-52411394/coronavirus-dr-radha-s-five-mental-health-tips-for-lockdown
https://chathealth.nhs.uk/

DERBYSHIRE
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Vita Minds
Vita's new service further increases the options and acces- v vi ta
sibility for patients being referred into the service and in the ‘
current circumstances offers a service that does not require -~
face to face appointments th l th 9 rou p
The service is now live and offers a range of talking therapies for de- For referrals Call 0333
pression, generalised anxiety disorder, mixed depression and anxiety 0153 496 or by visiting
and a range of other conditions - the full list is on their general infor- the website and using the
mation leaflet self-referral form

A new social media group known as Broken Beauty aims
to provide support for women in North Derbyshire strug-
gling with stress, anxiety or depression. Run entirely by
volunteers.

"We can be found on Facebook via the Broken Beauty
page, and anyone can get in touch via Facebook messen-
ger. We offer a completely confidential messaging service
or you can join the online group, Broken Beauty chatroom
which is a platform to connect with others, talk, listen and
share any issues that are affecting you. We also hope to
start some meetings within the community once the lock-
down restrictions allow."

BROKEN BEAUTY

A facebook chatroom run by volun-
teers

Derbyshire Dementia Support Service

To view information please click link below 9&5 toa healthief you Live Life
BETTER
Flver 1it: livelebetterderbyshire.org.uk DERBYSHIRE |

Relate Derbyshire offers a range of relationship ser-
vices that will be delivered by specially trained /1
counsellors. Services include: (,

Adult and Relationship
Improving Access to Psychological Therapies Website

IAPT
{IAPT) Please contact us on 01332 349177 or
Children & Young People 07741193484 info@relatederby.org.uk.

Family
Sex Therapy

Living Well with Autism



https://ndva.us3.list-manage.com/track/click?u=fbe93b24001907eab9ede05c8&id=4011524b53&e=3defe0bac0
https://ndva.us3.list-manage.com/track/click?u=fbe93b24001907eab9ede05c8&id=4011524b53&e=3defe0bac0
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16868&qid=814849
http://www.relatederby.org.uk
mailto:info@relatederby.org.uk
https://www.relatederby.org.uk/relationship.html
https://www.relatederby.org.uk/freecounselling.html
https://www.relatederby.org.uk/freecounselling.html
https://www.relatederby.org.uk/cyp.html
https://www.relatederby.org.uk/family.html
https://www.relatederby.org.uk/pst.html
http://www.livingwellwithautism.org.uk/
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Derbyshire Mental Health Support

If you want to talk to someone about your emotional wellbeing the Derby-
shire Mental Health support line is on 0800 028 0077 (24 hours a day, 7
days a week). It's staffed by mental health professionals and is for all
ages.

Samaritans

If you are having thoughts of self-harm or suicide The Samaritans can be
contacted 24 hours a day, 7 days a week on telephone 116 123 or contact
Samaritans online https://www.samaritans.org/

Joined Up Care A broad range of advice, support and information on emotional
Derbyshire wellbeing and mental health:

Derbyshire @ \
[ Do SWng &

Derby City Council

https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-
pandem

Mental Health Services for Children and Young People

Mental Health Support Line - A new mental health support line run
by the NHS and operating seven days a week between the hours of
9am and midnight (24/7 coming soon) has been set up to provide
access to support for people of all ages in Derby and Derbyshire.
Call 0800 028 0077 for free where mental health professionals will
be on hand to help.

icDownload Leaflet



https://www.samaritans.org/
https://joinedupcarederbyshire.co.uk/
https://joinedupcarederbyshire.co.uk/
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandemic
https://linkscvs.org.uk/civicrm/mailing/url?u=19842&qid=878783
https://gptaskforce.com/derbyshire-gp-alliance/
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Access to Work Mental Health Support Service

This confidential service delivered by Remploy is fund-

ed by the Department for Work and Pensions and is :
available at no charge to any employees with depres-
sion, anxiety, stress or other mental health issues af-

fecting their work. Feeling low?
Specialist advisers provide: Are you having more bad
e Tailored work-focused mental health support for days than good at work?

nine months @ Not sleeping?

e Suitable coping strategies

e Asupport plan to keep them in, or return to work You're not alone.
If you are experienci
e |deas for workplace adjustments to help them fulfill mental health difficulties
their role at work, we can help.
Practical advice to support those with a mental health 0o
condition.
Please note ® 0300 456 8114
.. . ) . X © o2wmhss@remploy.co.uk
To be eligible for this service, individuals need to be in © www.remploy.co.uk/montalhealth

permanent or temporary employment and have a men-
tal health condition (diagnosed or undiagnosed) that e | Owowmer
has resulted in workplace absence, or is causing diffi- e R [
culties to remain in work

SELF REFER: 0800 047 6861
or www.drcs.org.uk

e Sy

i food a1
DRCS Your Counselling Time to talk? Telephone o
Service

Operating throughout Derbyshire We're here to listen Treatments —

’ Supporting Mental Health During
[ w\:Q U e e
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Joined Up Care
Derbyshire

MENTAL HEALTH SUPPORT IN o
DERBY AND DERBYSHIRE FOR
CHILDREN, YOUNG PEOPLE,
PARENTS AND CARERS

We understand that things may be tough at the moment,
If you find yourself fealing anmious, stressod or overwhelmed,
WO Wikt you 10 Know support |s ready ind ivallible 1o help,

Kooth and Qwell

With friendly counsellons avallable 1o speak to via a text
messaging service from 12 noon- 10pm Monday to Friday and
Lpm- 10pm on weekends, Kooth and Qwell provide groat
online counselling service options

o Avakable 10 38 1125 year ok 0 Doty a0 Desbyston
« Frow, anosymmoss and conhoeatie

» Parnopaie 1 SOrUm AROSSIons and 100 s weithen
Dy ather young peopa:

keath

Please vt Kooth commn to wgn up

» Avatabivo Tt 38 pasents and caron in Derby and Destystiie
whose Ol B unaer 1R yean old

« Fow, anosyimosn aed confiomntis

o ParTOpate I SOrUm dnouseons, e (e T weithen
by othex patonts and camrs

Qwell

Ploase viut ywwwrgwell i to sign up

Joined Up Care UNHS |
Derbyshire Derby and Dertryshire

Emotional Health and
Wellbeing Website

e romen Dvw by et Dt lysdaws | rmncotimnsl Mol arel
Wl worbinit s oo st () 10 mappont the et of
Pl wrwl ol asmn oF B en yrnmey puopibe pue ey
Carors s protsional in Dty arsd Destapbive On e
wobnie yous can tid a rangs of intoemation Inchading
Bl et natiomad wigon. b aming aned resournes

* Gt moomas 1o Bocal 100 1 s o thewagly sgguont

* Fhoguibn by Lipwhatont fomenation abanst boead cfhers
pour w0 16 wippen | el hoa i wd wedllews)

* 0N B0 mppon passey, cnons and peodsssonah

L T R P T T L P R O T |
welbon al home

Tor mors Information, please visit
s derbyanddechyshirsemoticnathealthandweleing st/

Mental Health Support Line

A e e ritan] Bsadth it Bew s by th NS aend
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Amber Valley

Changes to Integrated Sexual Health Services re; Coronavirus (COVID-19)

We have temporarily changed how we deliver integrated sexual health services in response
to the coronavirus (COVID-19) outbreak to protect our staff, patients and local communities.

. We will no longer be accepting "walk-ins" at our clinics during this time.

. Only urgent booked appointments will take place in our main clinics at Wheatbridge, Chester-
field and London Road Community Hospital, Derby, Monday to Friday. Patients will be triaged
via our information and booking line 0800 328 3383.

. The Saturday clinics and community sexual health (peripheral) clinics are currently closed.

Please signpost patients to use our online services via the Your Sexual Health Matters website
www.yoursexualhealthmatters.org.uk

Sexual Transmitted Infection (STI) & HIV testing (including testing and treatment for chlamydia). For
asymptomatic patients and symptomatic patients.

Oral Contraception & Emergency Contraception (for over 16s)

Free condoms by post for patients aged 13+

Most of our accredited providers are still providing Emergency Contraception, please ask patients
use the 'search' facility for their nearest pharmacy via the website - we are also advising that patients
contact the pharmacy directly, ahead of their visit to find out their current situation regarding opening
times and access to services.

We will continue to see patients in the hubs for emergency coil fitting (these patients will be identified
by the telephone triage at booking).

The following services are currently suspended until further notice:

e Vasectomy services

e Psychosexual Counselling

e Sexual Health Promotion
All routine LARC services, including replacements and new fittings.
People will be advised during telephone triage of bridging methods
(postal condoms will be coming online imminently, so we can signpost
to people to oral contraception online and the postal condoms
- both can be ordered via our website).

e Pregnancy & TOP advice. All patients to be signposted to the acute services.


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
http://www.yoursexualhealthmatters.org.uk
http://www.yoursexualhealthmatters.org.uk/stis-and-hiv/order-a-test-online
http://www.yoursexualhealthmatters.org.uk/contraception/order-oral-contraception-pills
https://sh24.org.uk/ec_now_order/age_and_postcode/new
https://www.yoursexualhealthmatters.org.uk/contraception/condoms
http://www.yoursexualhealthmatters.org.uk/pregnancy/emergency-contraception

Friday 4th September 2020

DERBYSHIRE
County Council

Changes to Integrated Sexual Health Services re; Coronavirus (COVID-19)

We have temporarily changed how we deliver integrated sexual health services in response
to the coronavirus (COVID-19) outbreak to protect our staff, patients and local communities.

. We will no longer be accepting "walk-ins" at our clinics during this time.

. Only urgent booked appointments will take place in our main clinics at Wheatbridge, Chester-
field and London Road Community Hospital, Derby, Monday to Friday. Patients will be triaged
via our information and booking line 0800 328 3383.

. The Saturday clinics and community sexual health (peripheral) clinics are currently closed.

Please signpost patients to use our online services via the Your Sexual Health Matters website
www.yoursexualhealthmatters.org.uk

Sexual Transmitted Infection (STI) & HIV testing (including testing and treatment for chlamydia). For
asymptomatic patients and symptomatic patients.

Oral Contraception & Emergency Contraception (for over 16s)

Free condoms by post for patients aged 13+

Most of our accredited providers are still providing Emergency Contraception, please ask patients
use the 'search’ facility for their nearest pharmacy via the website - we are also advising that patients
contact the pharmacy directly, ahead of their visit to find out their current situation regarding opening
times and access to services.

We will continue to see patients in the hubs for emergency coil fitting (these patients will be identified
by the telephone triage at booking).

The following services are currently suspended until further notice:

Vasectomy services

Psychosexual Counselling

e Sexual Health Promotion

All routine LARC services, including replacements and new fittings.
People will be advised during telephone triage of bridging methods
(postal condoms will be coming online imminently, so we can signpost
to people to oral contraception online and the postal condoms

- both can be ordered via our website).

e Pregnancy & TOP advice. All patients to be signposted to the acute services.


http://www.yoursexualhealthmatters.org.uk
http://www.yoursexualhealthmatters.org.uk/stis-and-hiv/order-a-test-online
http://www.yoursexualhealthmatters.org.uk/contraception/order-oral-contraception-pills
https://sh24.org.uk/ec_now_order/age_and_postcode/new
https://www.yoursexualhealthmatters.org.uk/contraception/condoms
http://www.yoursexualhealthmatters.org.uk/pregnancy/emergency-contraception
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For more advice and guidance on domestic abuse, please see https://www.qov.uk/quidance/

Derbyshire Domestic Abuse Support Line v

Children, young people and families who are affected by do- e

mestic abuse or violence can get support, including refuge e o
accommodation, by contacting the Derbyshire Domestic Abuse Suppor Services
Abuse Support Line. Its available 24 hours per day, 7 days - et vebeoce e
per week and offers a single point of contact to get the help = 4
you need. Wit o Crossroads

Tel: 08000 198 668 and you'll get help from someone close
by. You can also contact them by email: derbyshiredahelp-
line@theelmfoundation.org.uk Website

If you're deaf or hearing impaired, text: 07534 617252.

Call 08000 198 668

Mon — Fri 8.00am — 7.00pm specialist domestic abuse work- ; - )
ers will take the call and refer into the Derbyshire Domestic II.Emalltc:]erblys;chlreza?elp
Abuse Support Services. g;nfk@ eeimfoundation.or

Overnight, weekends and bank holidays contact the helpline
and the call will be taken by Call Derbyshire, who will re- Text 07534 617252
spond and direct to the support services

The National Domestic Abuse Helpline website
Provide guidance and support for potential victims, 0808

as well as those who are worried about friends and 2000
loved ones. 247

24 hours a day

Free Calls


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#domestic#domestic
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
mailto:derbyshiredahelpline@theelmfoundation.org.uk
mailto:derbyshiredahelpline@theelmfoundation.org.uk
https://www.nationaldahelpline.org.uk/
https://www.nationaldahelpline.org.uk/
https://www.derbyshiredomesticabusehelpline.co.uk/
mailto:derbyshiredahelpline@theelmfoundation.org.uk
mailto:derbyshiredahelpline@theelmfoundation.org.uk
mailto:derbyshiredahelpline@theelmfoundation.org.uk
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The Men’s Advice Line

A confidential helpline for male victims of
domestic abuse and those supporting them.

website

0808 801 0327

Women’s Aid

Provides additional advice, extra support is
available designed for the current coronavirus
outbreak, including a live chat service.

womens aid

website

Galop

Domestic Violence support for members of the
LGBT+ community

~

The National
LGBT Domestic

Respect

Support if you are worried about hurting some-
one

If you are worried about hurting the ones you
love while staying at home.

website

0808 8024040

Safer Derbyshire

Derbyshire 24/7 helpline

- Safer

The website for community safety in Derbyshire

website
08000 198 668



https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors
https://respectphoneline.org.uk/
http://www.mensadviceline.org.uk/
http://www.mensadviceline.org.uk/
https://www.saferderbyshire.gov.uk/what-we-do/domestic-abuse/domestic-abuse.aspx

Blue Sky is a free download mobile app, launched in partnership with the by m

Vodafone Foundation, providing support and information to anyone who may
be in a abusive relationship or those concerned about someone they know

e Blue Sky .. It is Bright Sky .
A useful resource as also has info available in urdu, punjabi, polish

Website

Derbyshire County Council STA RTI N G

If you are concerned that a child is suffering or is at risk P l N I

of significant harm please contact Call Derbyshire/
Starting Point.

website

Salcare

Domestic abuse support for all genders from all com-
munities

Salcare

Here to make n difference

We are continuing provide our services and will be
supporting by telephone, text and e mail during our
normal working times of 9.30 — 5pm Monday to Fri- website

day .
enquiries@salcare.org.uk

01773 765899

The Hideout

Women's Aid have created this space
to help children and young people to
understand domestic abuse, and how
to take positive action if it's happening
to you.

Website

DERBYSHIRE
County Councill


https://www.reducingtherisk.org.uk/cms/content/hestias-bright-sky-app
http://www.salcare.org.uk
mailto:enquiries@salcare.org.uk
http://www.derbyshire.gov.uk/startingpoint
https://thehideout.org.uk/
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T Sail
ISVA (independent sexual violence advisor)

Support for victims and survivors 18+ who have or have had
experiences of sexual abuse and violence, including childhood

Art and Drama therapy SU RV'V'NG AN D
Group therapy TH RlVlNG

sexual abuse. Sail supports all genders from all communities.
Move on support group

Referrals can be made from other agencies and self referral
1:1 counselling

. Website
Helpline 0800 028 2678

Advice Line ’

The Advice Line is available between 8am and 5pm every day _

of the week to provide you with accurate information and rele- Supporting

vant advice for your personal situation - 01773 746115 Victims of
Sexual
Violence

Children and Young People's Therapy

Talking, creative and play therapies are available to children Website

and young people for something that has happened either in
the past or more recent.

ISVA and ChISVA Support

SV2 provides an ISVA service (Independent Sexual Violence Advisor or Children’s Independent
Sexual Violence Advisor) for anyone who has been the victim of rape, sexual assault or abuse.
The ISVA’s or ChISVA’s main role is to provide emotional support and guidance for anyone report-
ing or considering reporting current or historic sexual offences to the police and through the Crimi-
nal Justice System.

SARC

Our Sexual Assault Referral Centre is for anyone aged 18 or over who has been raped of sexually
assaulted within the last 7 to 10 days. At the SARC you will undergo a forensic medical examina-
tion; hand over any other evidence, such as clothing etc; and complete a witness statement.

Adult Therapy

We are not currently taking new referrals for adult therapy but this is changing situation
so please check our website and Facebook page for the latest information.


http://www.sailderbyshire.org.uk
https://www.sv2.org.uk/

Friday 4th September 2020
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Make Yourself Hgard

Iin danger, need the police, but can’t speak? ' { -

Dial 299

Listen to the questions from the 999 operator

Respond by coughing or tapping the handset if you can

000@

If prompted, press 5 5
This lets the 999 call operator know it's a genuine
emergency and you'll be put through to the police.

L2 Oy Doty Oy

IOPC ==_ womensaid ENPCC

. DERBYSHIRE
"~ CONSTABULARY

For concerns that are not immediate you can contact Derbyshire police using any of the below
methods:

Facebook — send them a private message to /Derbyshire Constabulary

Twitter — direct message their contact centre on @DerPolContact

Website — complete the online contact form www.derbyshire.police.uk/Contact-Us.

Phone — call them on 101.

Supporting vulnerable children and young people during the coronavirus outbreak

Hollie Guard - Personal Safety

free to download on any Android phone or iPhone

In danger? With a simple shake or tap it activates Hollie Guard, .
immediately notifying your chosen contacts, pinpointing your v 'Olli(c’
location and sending audio and video evidence directly to their *"Guard
mobile phones.
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DERBYSHIRE
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|
STWP HATE CRIME

0800 138 1629

24 HOUR HELP LINE

At a time when community cohesion is needed more than ever, sadly we continue to see instances of Hate Crimes
that threaten the safety of individuals in our community.

A hate crime is any crime which is perceived by the victim or anyone else, to be motivated by a hostility or preju-
dice towards someone because of their identity.

We would encourage all hate incidents to be reported to the police. Derbyshire County Council jointly funds
StopHateUK to provide support, advice and alternative reporting to anyone effect by hate crime.

If you’re worried about anti-social behaviour find
more information or find out how to report different
types of anti-social behaviour at

Website

verbal abuse

v> SafeToNet

. SAFEGUARDING
T? \(/aief/)v iﬁ]tormation please click link AND DlGlTAL
below WELLBEING

Online )
for when you aren't

by their side.



https://www.stophateuk.org/
http://www.saferderbyshire.gov.uk/asb
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16870&qid=814849

DERBYSHIRE
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School closures, restricted services and lack of face-to-face support

mean that there may be less opportunities to protect children at risk. LODK
Exploited children and young people don’t always look vulnerable

and may not act like victims. If something doesn’t feel right though, CLDSER

it might not be.

Public spaces like bus and train stations, fast food outlets, hotels
and roadside services can be where young victims of child exploita-
tion are most visible. Help to protect children and young peo-

ple. Don’t wait. Report it.

If you are concerned about a child and think it's an emergency, dial 999 or 101 if it's not an emergency.

On a train text British Transport Police on 61016.

Otherwise contact Crimestoppers on 0800 555 111.

Modern slavery

R PR, Oty ant Ourysies Modern slavery is where a person is brought
) to, or moved around the country by others Police on 999, if the person is at immediate risk or
: odern who threaten, frighten or hurt them, and force | 101, if a non-emergency - quote Modern Slavery
S|aver them into work or other things they don't Human Trafficking Unit
y want to do.
Partnership

Call Derbyshire on 01629 533190 (24hr Adults &
It is a term used to describe: human traffick- | Children) Children triaged via Starting Point

ing, slavery, forced labour and domestic ser-
vitude, slavery practices, such as debt bond-
age, sale or exploitation of children and
forced marriage. Derby City Council: 01332 640777 and refer to so-
cial care

If you are worried, or suspect, that a person
may be a potential victim of modern slavery For advice - Modern Slavery Human Trafficking
or trafficking, please report it. Unit on 0300 122 8057 or email
MSHTU@derbyshire.pnn.police.uk

Safe and Sound support vulnerable young people at risk of exploita-

tion across Derby and Derbyshire SAFE &1
Don't forget we're running live chat sessions on Facebook EVERY Transtorming
WEEKDAY between 10-11am and 3-4pm. {oung ves -
If you want to chat, have any questions or need some support just

drop us a message. These are open to parents and professionals as

https://www.facebook.com/safesoundgroup/



https://www.google.com/url?sa=i&url=https://www.childrenssociety.org.uk/&psig=AOvVaw3GVNnW_v8YqFLpHfj2k_ug&ust=1591111452786000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCODTy5n24OkCFQAAAAAdAAAAABAE
https://www.childrenssociety.org.uk/news-and-blogs/our-blog/schools-out-and-young-people-are-at-risk-what-closures-mean-for-children
https://www.derbyshire.gov.uk/social-health/children-and-families/support-for-families/starting-point-referral-form/starting-point-request-for-support-form.aspx
mailto:MSHTU@derbyshire.pnn.police.uk
https://www.facebook.com/safesoundgroup/
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ACT

ACT has also launched free online seminars on safeguarding
and they are exploring e-learning modules in safeguarding — if
you are interested in finding out more please follow them om
Twitter https://twitter.com/AnnCraftTrust or Facebook https:///
www.facebook.com/AnnCraftTrust/ and/or sign up to their
newsletter via the website.

Child Line childline

If you're worried about a child, even if you're un-
sure, contact our professional counsellors for help, ONUNE, ON THE PHONE, ANJTIME
advice and support. childline.org.uk | 0800 1111

website

NSPCC

s \
NSPCC @&
Support for Children and parents in regard to mental HELPLINE

health, safety, bullying etc. 0808 800 5000
Sarh, SAIE, HEVING &% help@nspcc.org.uk
o

website

The CORE website has been created to support victims of crime, giv- _
ing people access to the different types of help they may need from p Hardyal Dhindsa

just one place. The aim is to ensure that every victim of crime or anti ﬂé Derbyshi[e
e

-social behaviour has access to the best possible support service. 5 :
Police and Crime

Commissioner

On these pages you will find useful information and contact details '
which have been brought together with help from victim services, the \ ‘
police, local authorities, the fire and rescue services, health services,
voluntary organisations and specialist support groups.

For detail of victim services in Derbyshire visit the Core website
www.core-derbyshire.com

https://www.childnet.com/parents-and-carers

Childnet

International

Keeping under 5’s safe online....

https://www.childnet.com/parents-and-carers/hot-topics/keeping-
young-children-safe-online

https://www.childnet.com/parents-and-carers/hot-topics

Disney+ parents’ guide: what is it and is it safe for kids?

https://parentzone.org.uk/article/disney-parents%E2%80%99-guide-
what-it-and-it-safe-kids



https://twitter.com/AnnCraftTrust
https://www.facebook.com/AnnCraftTrust/
https://www.facebook.com/AnnCraftTrust/
http://www.childline.org.uk
https://www.nspcc.org.uk/
http://www.core-derbyshire.com
https://www.childnet.com/parents-and-carers
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://www.childnet.com/parents-and-carers/hot-topics
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https://parentzone.org.uk/article/disney-parents%E2%80%99-guide-what-it-and-it-safe-kids
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D E R BYS H I R E Parental Support
County Council Amber Valley

Website

The Active Partners Trust have some resources which they are happy to put together as
packs which would be suitable for individuals of varying ages.

If you feel you would like to access this ( includes resistance bands, bean bags, balls — for
full information best to ask ) then please contact Jon Sparkes , active partners trust . His
email is jon.sparkes@activepartnerstrust.org.uk and further contact information can be
found on their website.
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DE R BYSH I RE Parental Support
County Council

Due to Covid-19 HENRY (Health Exercise and Nutrition for the Really
Young) are not facilitating courses at present, but we are working on :
this bg?ng delivered virtuglly or signposting families to interactivegE- County Council
learning courses. We are also developing family cookery sessions to Improving life for local people
offer on the other side of this pandemic. Website

Please follow the below link to register interest for families to access I
future courses (please scroll to the bottom of the page to register in-
terest):

HENRY:

Health Exercise and Nutrition for the Really Young (Henry)
DERBYSHIRE

What support do they offer?
We offer information and support in understanding the digital ’ aren zone
world, to help raise resilient children. Our services include Parent N

Info, and the Parent Lounge, which gives access to our Parenting The experts in digial family lfe

in the Digital Age training course.

Schools :

Parent Zone's Digital Schools Membership supports schools in Website

keeping children safer online, fostering resilience and helping them

educate pupils for a digital future. As well as Digital Schools Mem-

bership, we deliver the Parent Info service (offering articles and

advice for parents, to run free of charge on school websites),

and in-school training sessions.

Local Authorities

Parent Zone's Digital Resilience Membership supports effective
work with parents and families in all communities, covering all the
issues amplified by the internet.

Tik Tok: a guide for parents

A new Parent Info article explores how Tik Tok works, 7 #OnlmeSafetyAtHome
the parental controls available, and how they can help From Thlokusnow .
their child to stay safer on the platform. Pack 7: live streaming i x

o ||
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https://parentzone.org.uk/training/sessions-schools
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https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/children-and-young-peoples-health/henry/health-exercise-and-nutrition-for-the-really-young-henry.aspx
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The Breastfeeding Network

It's a strange and unsettling time for everyone right . BreGStfeedlng
%‘.,'} CLLUUOINK

now, especially new parents.

We’'ve had to make some changes to our service to fit
with venue closures, infection control measures and
sensible distancing precautions, but there’s still lots
of support we can offer you.

Website

We will update this document as things develop but
here’s what you can expect from us over the coming
weeks

Mother Hub

Our aim is to show Derbyshire women the
choices they have in their maternity care and
provide reliable information for pregnancy, birth
and the early days with baby.

Website
Coronavirus updates
website
Lockdown help with the latest information on
supermarkets, MOT’s and more.
Cooking on a budget .
website

Jack Monroe’s recipes provide families who are struggling
on a tight budget might benefit from having some very in-
expensive and easy recipes to use.

Contacting your Dentist

Access to NHS Dentistry is currently limited during the pandemic as dentists have been asked to
stop all routine “face-to-face” dental care. However, if you need urgent dental care, help is at
hand:

CALL your dental practice: They will give you advice over the telephone and make arrangements
for you if you need to be seen. If you don’t have a dentist, find your nearest dentist and

CALL them. You can search for your nearest dentist at: https://www.nhs.uk/service-
search/find-a-dentist. You can also contact NHS 111.


https://www.breastfeedingnetwork.org.uk/
https://www.nhs.uk/service-search/find-a-dentist
https://www.nhs.uk/service-search/find-a-dentist
https://www.moneysavingexpert.com/news/2020/03/coronavirus-help-and-support
https://www.moneysavingexpert.com/news/2020/03/coronavirus-help-and-support
https://cookingonabootstrap.com/
https://motherhubderbyshire.co.uk/

DERBYSHIRE
County Council

ommunication Unlimi

Communication Unlimited provide sign language
interpreting in a range of situations, they are still
open during COVID-19 and can help if you have a
health appointment, if you need to get a repeat
prescription or need to call the doctor etc. They
cover the whole of Derbyshire.

Communication
Unlimited

Tel: 01332 369920

SMS: 07812300280

Fax: 01332 369459

Email: bookings@cu-bsl.co.uk
Facebook: https://www.facebook.com/
BSLcommunicationunlimited/

Mental Health and Wellbeing Support for Children, Young People, Parents and Carers
during Covid-19

We know that the closure of schools due to the Covid-19 pandemic has the potential to be an
anxious and uncertain time for children, young people, parents and carers across Derby and
Derbyshire. We are pleased to be able to offer services to support the whole family. You will
find information attached. We would again be most grateful if you could support us in sharing
this information.

If you have any questions or concerns then please do not hesitate to contact

us: ddccg.enquiries@nhs.net

New from Parent Info: active gaming
and Roblox guide P

KNO'W

#0nlineSafetyAtHome

From Thinkuknow

G
Pack 8: gaming @‘{3‘

Gaming can be an active experience for children and young people. A new Parent Info article explores
how active gaming works and the games available that help them stay active.

Parents and carers asking for advice on Roblox? Share Parent Info's guide which takes a look at how
the platform is used and how it can be made safer for children.

67

Nealiny Start, Mrigefer fodore


https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14875&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14876&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14876&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15861&qid=797058
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=e9c8e15a0e&e=b471fb89f9
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=2b37f58f47&e=b471fb89f9
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&7

hénry

Nealdny Stard, Brigefer fudore

Healthy eating and lifestyles for families

This interactive e-learning course is designed for anyone interested in improving their eating habits
and lifestyle. It also supports people to think about the importance of being active with hints and tips
to do so. We hope you enjoy the experience and its first step to making positive changes. The e-
learning takes around 45 minutes to complete.

This course will help you:

e understand more about what you eat, diet advice and food portion sizes
find suggestions for activities and ideas for developing this learning with children

Apply if you are:

parents or carers

early years and childcare staff
health and social care staff
children’s centre staff

foster carers

food bank staff

primary school and nursery staff
NHS staff

Volunteers working in these services

Please follow the link to register your interest:

https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/children-and-young-peoples-
health/henry/health-exercise-and-nutrition-for-the-really-young-henry.aspx

You can also register your interest in future courses once we are delivering face to face. Courses will in-
clude: HENRY healthy families - right from the start, HENRY starting solids, Healthy eating and active workshop and
HENRY a healthy start in childcare. All details can be found by following the above link.

Due to Covid-19 HENRY (Health Exercise and Nutrition for the Really Young) we are not facilitating
courses but working on this being delivered virtually or sign-posting families to interactive E-learning
courses. We are also developing family cookery sessions to offer on the other side of this pandemic.
Please follow the below link to register interest for families to access future courses (please scroll to the
bottom of the page to register interest):

Website



https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/children-and-young-peoples-health/henry/health-exercise-and-nutrition-for-the-really-young-henry.aspx
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/children-and-young-peoples-health/henry/health-exercise-and-nutrition-for-the-really-young-henry.aspx
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Ante natal and Post-natal apps

Parents can use these to find out local information of what’s available to support them in preg-
nancy and post birth

Healthzone App
Each hospital uploads their own information,. See link to the app below:
https://play.google.com/store/apps/details?id=uk.co.piota.healthcentral&hl=en GB

There is a useful overview of the Healthzone app from Maternity Voices on their Facebook page:
https://ne-np.facebook.com/DerbyshireMaternityVoices/videos/healthzone-uk/250344 186094056/

https://motherhubderbyshire.co.uk/local-services

On line safety

https://www.childnet.com/parents-and-carers

Keeping under 5’s safe online....

https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online

Hot Topics....

https://www.childnet.com/parents-and-carers/hot-topics

Disney+ parents’ guide: what is it and is it safe for kids?

https://parentzone.org.uk/article/disney-parents%E2%80%99-quide-what-it-and-it-safe-kids

BSPD has lined up a great team to help make toothbrushing “Q British Society of
Brush DJ. Choose a video and be inspired to look after your

fun for families. Meet Dr Ranj, Hey Duggee, CBeebies and (i _
Paediatric Dentistry

teeth! _

Website
Tiny Happy People is here to help you develop your TINY Happg PEOPLE
child's communication skills. Explore our simple activities Your words build their world

and play ideas and find out about their amazing early de-
velopment. Website



https://play.google.com/store/apps/details?id=uk.co.piota.healthcentral&hl=en_GB
https://ne-np.facebook.com/DerbyshireMaternityVoices/videos/healthzone-uk/250344186094056/
https://motherhubderbyshire.co.uk/local-services
https://www.childnet.com/parents-and-carers
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://www.childnet.com/parents-and-carers/hot-topics
https://parentzone.org.uk/article/disney-parents%E2%80%99-guide-what-it-and-it-safe-kids
https://www.bspd.co.uk/kidsvids
https://www.bbc.co.uk/tiny-happy-people
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Education

National Careers:

Please see the ne National careers video below showing
what services Nation Careers caches are offering.

You tube link

@DERBYS.‘"RE
County Council

National Careers
Service

Information of our service during
the Covid-19 outbreak

Our centres are cumently closed for tace-to-face appointments, but we're
still affering Impartial information, advice and guidance in other ways. Get

in touch if you're looking for work, raining, education and / or recently
been made radundant?

Derbyshire County Council National Careers Service are continuing fo work
to support Derbyshire residents and are open io referrals. This support will
be via telephone, Skype, text and / or email

Please get in contact with your local Careers Coach as listed below

+ Chestefield (Dronfisld /Staveley/AlfretonvEckington) comtact Wendy Lesgh 07717
303855

+ Decyshire Dales (Maliock/Ashbourne/Belper) contect Yvonne Power 07907 308873

+ ErewasihSouth Derbyshire (leston/Long Eaton/Heanor/Swadincote) contact Chnas
Elenington 07850 304000

« High Pead (BuxtorvGlossop/New Mills) contact Sarsh Kelly 079607 391203

+ North East Decbyshire (Clay Cross/Bolsoverd Shirebrook ) contact Becky Stancll 07767
07077

National Careers service give free and impartial
information, advice and guidance about career op-
portunities, learning and employment to any Derby-
shire residents aged 19 years and over and to
those aged 18 who are not currently in education,
employment or training.

National
Careers
Service

Website

CALLINGALLYEAR11,12&13
PUPILS!

National Careers Service COVID-19 Activities

Have you been unable to st your exama? Are you unsure of your options and
what to do next? We can help and support you wath this

Careers support i also avadable to anyone over 16 with no upper age limit.

Ploass contact ncx scara@derbyshire gov vk or 0TR12 473033/07812 473034
for more information

D DERBYSHIRE

County Counc
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Silly Squad Summer Reading Challenge

Swuhe

A fun and free reading challenge for children aged 4-11
running from June to September. Celebrating funny
books, happiness and laughter. Children are asked to
share or read books, comics, jokes anything that makes
them happy. These can be books they have at home or

books that are downloaded for free from Derbyshire Li- silysquad ong.vk

braries. They can join in the fun at the Silly Squad web- . .

site where there are lots of games and quizzes as well Delivered by the Reading Agency and support-
as book recommendations and reviews written by chil- ed by Derbyshire Libraries. Contact Anna
dren. Cotsell, Childrens Services Manager, Libraries

and Heritage.

www.sillysquad.org.uk
www.derbyshire.qgov.uk/
summerreadingchallenge

TED Ed _
TED Talks are short videos usually last up to 18 minutes each , I ED l d

and cover a huge range of subjects and can be watched any-
where, any time via the website or the TED app.

TED Ed is a related site, which offers free short learning ses-
sions. Take a few minutes out of your day to explore a topic of
interest to you.

Website

MOOC! There are loads of free on line learning courses

. website
available.
‘Massive Open Online Course'

This link takes you to the Open Universities wide selection of on
line courses that are free to access

This website covers groups and support nation-
wide.

https://covidmutualaid.org/local-groups/.

This government website offers training courses

at ‘beginner’, ‘intermediate; and ‘advanced’ levels
and takes the learner to the relevant training pro-
vider offering courses. Website

All training courses are FREE.


http://www.sillysquad.org.uk
http://www.derbyshire.gov.uk/summerreadingchallenge
http://www.derbyshire.gov.uk/summerreadingchallenge
https://www.mooc-list.com/university-entity/open-university?static=true
https://www.gov.uk/government/news/new-free-online-learning-platform-to-boost-workplace-skills
https://covidmutualaid.org/local-groups/
https://ed.ted.com/
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Library News
Some libraries across Derbyshire are to begin reopen- @ DERBYSH'RE

ing from next week with several temporary changes in COUI’Tty COUHCll
place to keep customers and staff safe. g e ]
' e 10r local peopie

County libraries to roll out reopening with safety a priority

For further updates about your local library please
use both links below:

Website

Coming back Lo 3ch0©l..,.
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D E R BYS H I R E Community Support
County CounC” Amber Valley

\v N Covid-19
Mutual Aid UK

Register with a local Covid-19 Support Group:

https://covidmutualaid.org/local-groups/

Amber Community First Responders
Tel: 07542404800.

Local organisations offering safe and well checks and other support as needed:
Alison Knighton — Community Safety Officer for Derbyshire Fire and Rescue Service
Email: aknighton@derbys-fire.gov.uk

Tel: 01773 523 863 / 07825 099233

Andrea Smith — Community Safety Liaison Officer
(Amber Valley SNT and Community Safety Partnership)
Email: andrea.smith.2359@derbyshire.pnn.police.uk
Tel: 07860 825271

Alison Dare PCSO — email: Alison.Dare.4422@derbyshire.pnn.police.uk
Amber Valley Borough Council Community team: Telephone 01773 841 493:
Bob.molloy@ambervalley.gov.uk

Sally.prince@ambervalley.gov.uk
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DERBYSH I RE Community Support
County Council

Living Well with Dementia Online Programme

NHS

Derbyshire Healthcare Derbysh’:r:a'c‘?'msr:x?(ig

L} A ]
NHS Foundation Trus NS Foundation Trust

Here is a link to an online version of the Living Well with Dementia Programme: https://
surveys.derbyshcft.nhs.uk/s/LivingWellWithDementia/

It has been developed by Derbyshire Community Health Services & Derbyshire Healthcare NHS
Foundation Trust who are currently unable to provide their face to face Living Well with Demen-
tia groups due to COVID-19. This resource could be helpful to people with mild dementia and
their carers & families. It has some useful links to activity ideas & resources towards the end of

the course.

Neighbourhood Watch Network

The Neighbourhood Watch Network supports individuals and groups to create safer, strong-
er and active communities. To find your local neighbourhood watch please go the Our-
Watch website on the link below and enter your postcode.

Website

Definitely Women have created a new group for Deaf-initely Women Community Support Group
women who are deaf, deafblind, hard of hearing

and any hearing loss.

@eaf;initelf

Womerni

Especially in this difficult time with Coronavirus,
they want to support you to prevent you feeling
isolated and lonely. They want all deaf and hard of
hearing women to be included to discuss various
topics, drop in chat or even just a quick hello!

They will be setting up Zoom topic group, and will
include caption/voiceover/BSL.

Visit their website https://
www.deafinitelywomen.org.uk/ to find out more.

You can also read the latest Deaf-initely Women
newsletter HERE.

Every Thursday 2-3pm — they will be around on Facebook group but most will be using
Zoom — more private and able to see each other with subtitle.
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As lockdown eases, we’re expecting a
rise in burglaries. Get practical tips to
burglar-proof your home at https://
www.ourwatch.org.uk/crime-prevention/
crime-prevention-toolkits/burglary-

prevention

THERE'S SAFETY

IN NEIGHBOURS

DERGYSHIRE

Courty Coure

News from Derbyshire County Council
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»
Natlonal National Careers service give free and impartial

Ca reers information, advice and guidance about career
® opportunities, learning and employment to any
Se rV|ce Derbyshire residents aged 19 years and over

and to those aged 18 who are not currently in
education, employment or training.

Website

@ DERBYSHIRE
County Council

Do you need help to discover your digital skills
and to look for online learning/courses?

Derbyshirz County Council National Careers Service offers information,
advice and guidance to adults on employment and leaming.

Our staff are:

» Expedenced and qualified to a minimum of Level & in Information,
Advice and Guldance

« Friendly, supportive and adaptable to learner needs

« Impartial and able to advise on and refer to 5 wide range of local
provision

During the COVID-1% outbrask our centres are dosed for face-to-face
appointments, but we're still offering impartial iInformation, advice and
guidance In other ways, Support will be available via telephone, Skype,
text and / or email.

Have you recently been
furloughed?

. s o am ] Ll tact with locsl € s G h as listed Dol -
National Careers Service COVID-19 Activities I N S RS P AL L

= Thastorfinla (Dronfieid/Smaveley/Afreton/Ecungron | conmact 'Wanady Lengn 07717
303855

Dertiyahire Dales |Matiocr/Aviboure/Belper] contact Yvoane Powet 07567 JORRETS

Er=wmh/South Dertyyshire {likeston/Leng Emtan/tteanorSwadfncots| contact Chrn
Ehenngton 07296 80M036

« Migh Pesk (Suston/Slossop/New Milli] contac Sarah K=y 07667 381263

North Last Desbyshire {Qlsy Cron/Bosovet /Shiretrook ) contact Secky Stancill 07767
g

Do you need help to make decisions on leaming. training and work
opportunities?

The secvice offers confidential and Impartial advice.

This is supported by qualified Careers Coaches.

Please contact ncascana@derbyshire gov.uk or 0T8I 47303007812 473054
for more information,

DERBYSHIR:
County Counce



http://www.derbyshire.gov.uk/ncs

DERBYSHIRE
County Council

Working Ways

Effective employment support for people with a disabil- wo"klng wags‘
For full details visit the website below or call on
08000155332

Website
Future 3 o — All courses are
Fcacin s FREE!
Learn

4 page flyer for Summer online courses

Psychological First Aid & COVID - PHE & Future
Learn free online course

In an effort to get you some extra skills and give you the opportunity to help
get your local communities back on their feet, National Citizen Service
(NCS) will be running “Keep Doing Good”.

NCS this summer will be a 2 week programme delivered across August in
your community, where 15-17 year olds will work in teams guided by NCS
staff to Keep Doing Good.

Week 1 will give you brand new skills such as leadership, team building,
presentation skills and the chance to plan your very own social action pro-
ject. This will include workshops and activity sessions. Website
Week 2 will allow you to create and carry out your very own social action

and volunteering projects. Helping the community where it needs it the

most.

It's an exciting opportunity and the best thing is...it's completely free. So if
you’re looking for a new challenge or a chance to get out the house and

make a difference, visit wearencs.com and register today! Don’t worry this
won'’t stop you from doing the autumn 2020 or summer 2021 programmes.


https://workingways.co.uk/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17084&qid=819561
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17084&qid=819561
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17108&qid=820743
https://wearencs.com/keep-doing-good
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Alcohol and
(D:EURn?yvggIJ ECﬁ Substance misuse support

Change Grow live Change
Supporting young people who are using drugs or Gl'ow
alcohol, feel they have a problem and want some lee
help. We’re not here to judge you or tell you what
to do, but we can help you make the changes you
want to make. website
: , . HOW
Supporting children who are seriously affected by
someone else's substance misuse. ACTION FOR
CHILDREN
WORKS
Website
Derbyshire Recovery and Peer Support Service Telephone:
01773 303646
The Derbyshire Recovery and Peer Support Service Email: derbyshire@cgl.org.uk.

has set up a helpline.
Monday to Friday - 09.00 - 17.00

(Will be reviewed regularly and times/days could be
expanded).



http://www.changegrowlive.org/young-peoples-service-derbyshire/info
https://services.actionforchildren.org.uk/derbyshire/space-4-u/
mailto:derbyshire@cgl.org.uk
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Support for Children

DERBYSH I RE and Young People
County Council  amber valiey

L A

raising aspiratio

‘&

\ "

| t
1S. releasina potentia

Blend Youth Project have gone digital. Check out
their Facebook page for the weekly schedule.

Website



http://www.blendyouthproject.co.uk
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85 Lﬁ] ?yYSSIUI r?cﬁ and Young People

CAMHS - Supporting bereaved children during the outbreak of

Covid-19

The outbreak of Covid-19 means that many aspects of our lives have changed. School is closed for
most, lots of families are working from home, and we are all having to spend more time apart. The news
is full of talk of the virus and the effect it is having.
Many children and young people will have questions and worries about the virus, but those who have
experienced the death of someone important or who have an ill family member might be particularly
worried.
This has been created to provide information to help professionals feel more informed about how best to
support children, young people and their families with bereavement.

To view full information please click link below
CAMHS - Supporting bereaved children during the outbreak of Covid-19

Childrens guide to Coronavirus Website

UNICEF for Every Child

Website

ONLINE Postal Condoms Website

What support do they offer? Information and advice on man- h 2 @

aging anxiety, bullying, internet safety, staying safe and a C l ld ll n e
place you can speak to trained councillors.
Telephone: 0800111 1

Online Chat: Available on their website

ChildLine — Website

ONLINE, ON THE PHONE, ANYTIME

childline.org.uk | 0800 1111

Action for Children - www.actionforchildren.org.uk

What support do they offer? We protect and support children and young
people, provide practical and emotional care and support, ensure their voices
are heard, and campaign to bring lasting improvements to their lives. Offering
support around fostering, adoption and through resources.

Daily tips and tricks on how to boost your wellbeing/ Feel Good Booklet

Website


https://linkscvs.org.uk/sites/default/files/cco-childrens-guide-to-coronavirus.pdf
https://www.unicef.org/coronavirus/how-teenagers-can-protect-their-mental-health-during-coronavirus-covid-19
http://www.yoursexualhealthmatters.org.uk
https://calmharm.co.uk
http://www.actionforchildren.org.uk
https://www.actionforchildren.org.uk/support-for-parents/
https://www.google.com/url?sa=i&url=https://en.wikipedia.org/wiki/Action_for_Children&psig=AOvVaw2QOR4qNX2e0j_c4CNr4qzV&ust=1585991607400000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMDws6X1y-gCFQAAAAAdAAAAABAD
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16533&qid=808937
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rapyrs PAPYRUS

Papyrus provides confidential support and ad- PREVENTION OF YOUNG SUICIDE
vice to young people under the age of 35 who

are Website
experiencing thoughts of suicide, and anyone worried about a young person at risk -
of suicide.

Mermaids *

Mermaids has been supporting trans and gepgssite
diverse children, young people, and their families since
1995.

Talk to us on
0808 801 0400

Helpline Open Monday to Friday, 9am to 9pm

Calls to Mermaids are confidential and any details recorded will not be shared with a third party.
All staff, trustees and volunteers are required to comply with our Privacy and Confidentiality pol-
icies.

If you wish to know more about our Confidentiality, Privacy and Safeguarding policies please
see below.

New online access for Sexual Health Services

Your Sexual Health Matters @ Home! Derby and Derbyshire Sexual Health Ser- 5,
vices now have a number of services that you access from the comfort of your 5S¢ XU@!

own home. heO"h

. . . . . matters
The following new services are free, confidential and non-judgemental:

Condoms by post — this includes C-Card for 13-24 year olds and 24 years+
Oral contraception — virtual assessment and prescriptions posted out
Postal emergency contraception (over 16s only). Under 16s can still contact
the service to request emergency contraception via our information and
booking line
STI & HIV testing —including treatment for chlamydia by post
Virtual sexual health promotion advice
Photo diagnosis for lumps, bumps and warts (18 years old and over)
For more information visit the website: www.yoursexualhealthmatters.org.uk
or Information and Booking line: 0800 328 3383.



https://papyrus-uk.org/
https://mermaidsuk.org.uk/
http://www.yoursexualhealthmatters.org.uk
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i B Website
c h l ld ll n e Here are some resources from

Childline to support young people
and families worried about going Call 08001111
ONLINE, ON THE PHONE, ANYTINV back to school/college in September
childline.org.uk | 0800 1111

Derbryshire Cormemunity
Hoalth Services

Mo Fasrstaibes Tt

Access free, discroet & confidential sexual health
sorvices direct to your home

Emergency
confraoception

Virtual

10 8

saaind heal™ premeten sidace

VEIL www. yoursexuathealthmatters.org.uk
10 request our onfine service

Information & Booking Line: 0800 328 3383 thatiers

TS soevice s funded by Dertysii County Councl
AN GeTweed by Derbyshve Community beath D) DERBYSHIRE
SOvices NES Foundation Trust. SOuty Councs

v 2000


https://www.childline.org.uk/info-advice/school-college-and-work/school-college/school/
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DERBYSHIRE
County Council

"¢ Derbyshire LGBT+

Derbyshire’'s ONLY Specialist LGBT+ Youth Service

We are running a new weekly online sessions for
young people who are 11 to 13 years old and live
within Derbyshire.

Contact Sally for more information:

sallyh@derbyshirelgbt.org.uk

11-13 vears old?
Live within Derbvyshire?

Get in touch with us to find out more information.
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DERBYSHIRE -
County Council v

Amber Valley CVS
https://avcvs.org/

Register with a local Covid-19 Support Group:

DERBYSHIRE
County Council

Website

If you are interested in volunteering with children, young people or families for Der-
byshire County Council Children’s Services,

please contact: Debbie Hadley
Early Help Transition Project Officer
07866 216961 Debbie.hadley@derbyshire.gov.uk


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#volunteering#volunteering
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Coronavirus (COVID-19): health, care and volunteer workers parking pass and concessions

This guidance describes the terms of use around the government’s free council car parking scheme for
NHS workers, social care workers and NHS Volunteer Responders.

Derbyshire Carers Telephone Befriending

Telephone Befriending at Derbyshire Carers Association
(DCA) is a regular friendly call from a fully trained volunteer to
help alleviate isolation and provide some company and light
conversation to adult Carers (over 18) within Derbyshire (not Association
Derby City). DCA phone volunteers give support, reassur-
ance, a listening ear.

Derbyshire

The DCA Telephone Befriending service is continuing to run in

the usual manner throughout the COVID-19 period. DCA es-

tablished Volunteer callers are continuing to make their calls

from home, as usual, to Carers they have previously been matched with, as well as any new Carers needing a
chat. DCA Peer Support staff are also helping to provide befriending calls to isolated Carers during this time of
increased need.

During the COVID19 period DCA are able to continue to offer support from their Telephone Befriending service to
those Carers who are, or have become, more isolated or who are extremely vulnerable. Support and signposting
can also be provided during the calls, where the Carer is in need of other information and local support.

If you feel you as a Carer would benefit from telephone support, or wish to discuss the Telephone Befriending,
please contact DCA on: 01773 833833

British Red Cross online training course for coronavirus vol-

unteers British
Whether you're volunteering with a charity or lending a hand to a +3?3ss

neighbour, this step by step guide tells you how to look after your-
self and others. This training was designed by the British Red
Cross for anyone who is responding to the coronavirus outbreak.
Whether you’ve been deployed by a charity or have decided to Website
lend a hand to a neighbour, it tells you what you need to know to

look after yourselves and others. The content of this course will

be regularly updated to reflect the latest situation and advice from

government.
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Dorbyshire 01773 813833
Corors info@derbyshirecarers.co.uk
Assocition www.derbyshirecarers.co.uk

3

Managing Change
as a Carer - Trailning

Tuesday 22nd September

Expeorionced traines Samantha change, Undoerstanding how to
Mclean will be delivering o still care and be ragiliont in the
taillored training sossion for curront crisis,

Carors on how we manage

change. 130 - 4pm (via Zoom)

The training will focus on threo book | il Kati
koy areas: Our natural reaction ." I " l i sort ' : .
to change, Strategies to manage

-» «f 1
Vo st m ' Dertiunhire
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Childrens Centres Support for 0-19 yrs Please ring before visiting.
Alfreton 01629 533066

Langley Mill 01629 533677

Heanor 01629 532616

Follow them on Facebook for activity
ideas and other useful information:

facebook
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Any other Local info.
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